The WBG Community of Practice Toolkit

A resource kit to help you build impactful Communities
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About the WBG Community of Practice Toolkit

The Community of Practice Toolkit is a collection of knowledge articles, practical examples, checklists,
templates, and other resources to help community managers develop impactful Communities of Practice
(CoPs). It is a knowledge product published by the World Bank Group in 2021.

The Toolkit consolidates the experience and learning of Communities Reinvented, a program and team of

the World Bank Group which enables teams and departments to create and sustain Communities of
Practice in a way that fosters learning, collaboration and innovation to drive real development impact.

Share the Toolkit with your networks: it is a public resource published under a Creative Commons

Attribution 4.0 International license. The Toolkit is aimed at helping anyone interested in building
Communities of Practice with a focus on International Development.

Watch a video introduction

Watch an informative video providing an overview of the community building tools available in the
Toolkit. The video includes captions and video chapters allowing you to skip to the parts most relevant to
you. Additional resources are linked in the video description.

Learn more about Communities of Practice

For questions about CoPs, see this Frequently Asked Questions (FAQs) page with advice and practical tips
for building communities. For peer-support, join Communities4Dev, a Community that brings together

CoP enthusiasts with the purpose of helping each other develop impactful CoPs in the International
Development sector. For ad-hoc support such as coaching and training, ask a guestion on
Communities4Dev indicating that you need support, and a certified trainer will get back to you.
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