ENGAGING CITIZENS AND BUILDING
TRUST IN LOCAL AUTHORITIES THROUGH
PARTICIPATORY APPROACHES bl 2B, 20




COMMUNITY’'S OWNERSHIP

THAT NEVER BEEN,
1d MY PloR\T ‘?.’
{ ~.‘"- Cou BETTER 4ASK

SEFO




CITIZEN ENGAGEMENT

EMPOWER

COLLABORATE

CONSULT

INFORM

Level of Influence

Level of Involvement



INFORM

Information
dissemination/
demystification

CONSULT

Consultation

Grievance Redress

Collecting, recording, and
reporting on inputs from

citizens

COLLABORATE
Collaboration in decision-

making

Citizen-led monitoring and
evaluation or oversight

EMPOWER
Building citizen
capacity for
engagement

Empowering citizens
with resources and
authority over their use




EXAMPLES OF PARTICIPATORY TOOLS

Vietham Urban Upgrading Project: Participatory Planning




EXAMPLE OF PARTICIPATORY TOOLS

Emergency Services and Social Resilience Project
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WOMEN?
THEY ARPE TOO BUSY
TO DISCUSS

CHALLENGES

Lack of participatory culture

Lack of mechanisms to support citizen
engagement

Building trust with the community is a long
process

Participation and collaboration involve time and
resources

Elite capture (engagement not inclusive)

Feedback loop needs to be closed
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