
 

Interface Name, area & 
platforms 

Function Special features  Use cases & media 
report 

# of downloads & 
notes 

Local 

 

311 app series 
 
New Delhi, 
Karnali, Dabhoi, 
Ganga, Varanasi, 
Ajmer, Udaipur  
 
Apple, Android 

- Report a non-emergency issue 
and facility disfunction in your 
neighborhood 

- Find Surface parking and 
multilevel car parking 
information 

- Get 24*7 Helpline for any 
emergencies like fire, 
ambulance, police, etc. 
- Find What's Near Me with GPS 
Driving Route 

- Quick Pay for bill of Water, 
Electricity, Property Tax and 
Estate. 
 

- Adapt to Open311 
protocols 
 
- Language agnostic 
user interface 

 
- Leverage the power 
of social media - 
Facebook / Twitter 
sharing 

http://everythingcivic.com
/new-delhi-indias-
territory-land-launches-
ndmc-311-app-to-make-
city-smart/ 

5,000 - 10,000 
(Android) 
 

 

Mobile-One 

 
Karnataka 

 
Apple, Android 

 

- 632 government-to-citizen 
services and over 3,500 
business-to-consumer services  
- Utility bill payments 
- Income and property tax 
payment 
- SAKALA services 
-  Bus and railway ticket 
booking 

- Healthcare 

- Banking 

- Travel 
- Legal 
- Agriculture 

- Enabling mobile 
payment 
 
- Extended functions 
with MobileOne 
services, including 
utilities, police, 
transport, telecom 
and municipal, etc. 

http://www.teleanalysis.c
om/news/mobile-one-
karnatakas-mobile-
governance-app-
11572.htm 

 
 
http://goo.gl/qOAQ2ml 

100,000 - 500,000 

(Android) 
 
 
 



 

Local Swachh 
Bharat apps 
 
 
Paryatan, Delhi, 
Bangalore, 
Sabarkantha, 
Jalandhar, 
Patashala - 
Telangana 

 
 
Apple, Android 

 

- Apps to communicate 
complaints about garbage pile 
of India protected monuments 
- A wide range of waste 
categories, e.g. mixed waste, 
construction waste, tree 
trimmings, transfer point, drain 
waste, etc. 
 
- Enable GPS locator 

- The information 
collected can be 
directly synchronized 
with the centralized 
server.  
 
- Some apps generate  
‘shamebook’s of 
respective areas 
based on complains 
or detail received 
and automatically 
mailed to all concern 
officer 

 Average 1,000 - 
5,000 

(Android) 
 
For solid waste 
management, GPS 
data is a very 
important feature to 
incorporate.  
 
 

 

Navsari City 

 
Navsari 
 
Android 

 

- Notifications on events, 
activity, news, emergency etc. 
 
- Detailed information about 
Navsari city for visitors, 
including history, places to visit, 
hotel, restaurants, education 
and hospital services 
 
 
 

- It links many 
relevant services that 
provide by other 
apps, e.g. city photo 
and video gallery, 
complain box, one 
step to swachh 
bharat, banking and 
transportation 

 500 - 1,000 

(Android) 



 

Arunachal m-Seva 

 
Arunachal 
Pradesh 

 
Apple, Android 

- Provide public services to 
registered citizens  through 
mobile apps 
 
- All possible alerts and 
notifications via internet or SM  
 
- services ranging from safety 

and health alerts to 
employment services and 
pension benefits  
 
 

- Designed by 
Accenture 

 
- reduce costs-to-
serve and improve 
constituent 
satisfaction and 
engagement 

https://goo.gl/U2JVUF 

 
http://goo.gl/Qtpvdw 

 
http://goo.gl/nP49XU 

 
http://www.arunachaltim
es.in/arunachal-m-seva-
wins-special-mention-
award/ 

100 - 500 

(Android) 

 

Surat Municipal 
Corporation 

 
Surat 
 
Apple, Android 

- Check and pay outstanding or 
advance property tax and 
register mobile number for SMS 
alerts 
- Pay profession tax, water 
meter bills 
- Obtain birth and death 
certificates 
- Shops and establishment 
Registration Certificate details 
- Share complain and feedback 

- Active recruitment 
advertisements  
- Information on citizen 
Facilities  
- Weather forecast and 
emergency toolkit 

- 4.5 out of 5 rating 
based on 2514 
reviews 
 
- A model recognized 
by the state 
government and 
made it compulsory 
for other ULBs of the 
state to launch 
similar applications 
 
- The working hours 
of SMC and other 
businesses overlaps 
with each other 

http://goo.gl/3NHucZ 

 
https://goo.gl/2hG3xB 

 
https://goo.gl/D4nKDF 

80,041 from Google 
Play Store 

11,700 from Apple 
App Store 

 
Downloaded from 
more than 30 
countries 
 
Users acknowledged 
its impact and 
usefulness for 
children of Surat city, 
but pointed out the 
irresponsiveness to 
submitted service 
report/complaints 



 

Jamnagar 
Municipal 
Corporation 

 
Jamnagar  
 
Android 

- Check and pay outstanding or 
advance property tax  
 
- Obtain birth and death 
certificates 
 
- Shops and establishment 
Registration Certificate details 
 
- Check report status 
 
- Civic Center Information 

 

 www.jmcjammu.org/ 
 
http://jmc.nic.in/initiatives
.html 
 
http://goo.gl/VCNnYg 

 
http://goo.gl/2MmJf2 

1,000 - 5,000 

(Android) 
 
High rating among 
users, some of whom 
suggested to 
incorporate more 
(geo)graphic 
information, such as 
Jamnagar map, 
survey no,zone,DP 
TP Proposed 
road,Construction 
Nomes , Reservation 
etc. 

 

Rajkot 

Municipal 

Corporation 

 

Rajkot  

 

Android 

- Check and pay outstanding or 
advance property tax and 
register mobile number for SMS 
alerts 
- Pay profession tax, water 
meter bills 
- Obtain birth and death 
certificates 
- Shops and establishment 
Registration Certificate details 
- Share complain and feedback 

- Active recruitment 
advertisements  
- Information on citizen 
Facilities  
- Weather forecast and 
emergency toolkit 

- Highly localized http://www.rmc.gov.in/rm
cwebsite/default.aspx 

 
 

10,000 - 50,000 

(Android) 
 



 

AMC CRS 

 
Ahmedabad 

 
Android 

 

- User profile creation & 
management 
- Complaint registration 

- Complaint Status check 

- Easy access to nearest area 
location of problem site vial 
Know your Ward feature 

- Share App  
- Citizen Opinion submission for 
app enhancement 
- Information related to CCRS 
and Call Centre 

- User-friendly re-direct facility 
to AMC site for view-only info 
related to Professional and 
Property tax 

- Real-time complaint 
status check 

 
- A wide range of 
urban services 
covered 

 
- The app provides 
data of frequent 
complaints and 
average turnaround 
time for each kind of 
problem. 

http://www.gujaratglobal.
com/amc-launches-app-
for-civic-complaints/ 
 
http://www.amccrs.com/A
MCPortal/View/AMCDetail
.aspx 

 

5,000 - 10,000 

(Android) 
 
 
Very nice user 
interface, while 
having a 4.0/5.0 
score. Users pointed 
out the 
irresponsiveness to 
submitted service 
report/complaints 

 

Jammu Municipal 
Corporation 

 
Jammu  
 
Apple, Android 

 

- Citizens from Jammu city can 
submit complaints on urban 
service delivery. Service area 
covers 71 wards, with a 
population of 5.03 lakhs, 
floating population of 10 lakhs 
and density of 5,697/sqkm 

  500 - 1,000 

(Android) 
 

https://play.google.com/store/apps/developer?id=Ahmedabad+Municipal+Corporation


 

Kota Municipal 
Corporation 

 
Kota 

 
Android 

- The app provides  basic 
services information on road, 
street lights, solid waste 
management, sanitation, 
stormwater and drainage 
system 

 
- Photo uploading 

- Highly localized  1,000 - 5,000 

(Android) 
 
 

 

Smart City 
Vadodara 

 
Vadodara 

 
Apple, Android 

 

- Provide a platform for citizens 
complaints about sanitation 
problems like garbage, water, 
drainage, etc.  
 
 

  10,000 - 50,000 

(Android) 
 



  

RMC Mobile App 

 
Rajamahendravar
am 

 
Android 

- R- FORUM services 
- Information services of RMC, 
including detailed information 
of available government 
hospitals, play grounds, parks, 
govt offices, temples, schools in 
the RMC region are made 
available for users  
- News & Events are updated 
on Daily Basis for latest on 
events in the City 

- Tax Office services 
- Services and complaints 
- Alerts 
- Ads Space 

- Entertainment 

- Include Ads space 
for citizens, an 
interface where users 
can register their ads 
related to House for 
Rent, Shop for Rent, 
Looking for Work, 
Carpenter or 
Plumbers etc. And 
the details are 
available for users to 
use this information 
for their needs 

http://www.thehindu.com
/news/national/andhra-
pradesh/rmc-launches-
mobile-
app/article8627776.ece 

 
https://www.youtube.com
/watch?v=BvX0Vlkrlz4 

1,000 - 5,000 

(Android) 
 

 

Rajahmundry 

 
Rajahmundry 

 
Android 

- Submit complaints to our 
public representatives 
 
- Call ward corporators directly 
if in urgency  
 

- A wide range of 
services is provided, 
e.g.hospital,media,Fu
nctions,government 
offices, etc.  
 
-  All ward corporator 
mobile numbers are 
given  

 1,000 - 5,000 

(Android) 
 



 

CRAMAT Smart 
City App 

 
Karamat 
 
Android 

 
 

- Report dysfunctional urban 
services in a wide range of 
categories:  street lights, water 
supply or sewage, roads, 
sanitation, tehbazari, 
encroachments, horticulture, 
unauthorized construction, 
illegal advertisements/ boards / 
hoardings, city bus service 

 
- Allow users to suggest A tree 
spot 
 
- Provide users with case 
numbers to track complaint 
status 

- Allow photo 
uploading 

 
- Automatically 
captures accurate 
location using GPS 
satellites 

 5,000 - 10,000 

(Android) 
 
 
Some officers 
resolved reported 
complaints in certain 
areas within the city 

 

Bidhannagar 
Smart City 

 
Bidhannagar 
 
Apple, Android 

- Enhance citizen participation 
through a various types of 
surveys 
 
- Allow forum discussion 

 
- Provide survey results 
 
- Allow sharing via social media, 
e.g. Facebook and Twitter 
 
 
 

- Link to other apps 
such as MyGov 

http://www.digitalindia.in
diaincorporated.com/aboa
rd-apps-bidhannagar-in-
smart-city-race/ 
 
http://www.smartcitiesch
allenge.in/files/dmfile/Dra
ft-Smart-Cities-Proposal-
bidhannagar1.pdf 

10,000 - 50,000 

(Android) 
 
 
 
Large user base 



 

Solapur 
Municipal 
Corporation 

 
 
Solapur  
 
 
Android 

- Download Application Forms 
(60+) 
- List of Important phone 
Numbers (100+) with Calling 
option 

- Administrative Wing; 
department wise phone 
numbers (100+) 
- Toll Free Numbers  
Important links  
- Send Complaint from your 
phone 

- Feedback & Suggestions for 
improvement 
-  

- Google Maps 
integration to reach 
different Office 

 
- Allow sharing via 
over 10+ different 
social media 
platforms 

 1,000 - 5,000 

(Android) 

 

Dehradun 
Municipal 
Corporation 

 
Dehradun 

 
Android 

 

-  Feature public services of the 
Corporation, including property 
tax, tender facilities, and 
sanitation.  
- Enable you to file complaints 
about streetlights, solid waste 
management, and other civic 
issues. 
-  Direct lodging of a complaint 
or following up on one 

- Monitor the status of 
complaints online 

- Feature a citizen facility which 
includes the list of Schools, 
Hotels, and Hospitals in the city 

- Provide info on places of 
interests to tourists 

- Include safety 
features such as an 
'alarm tone' and 'safe 
tool', both of which 
will enable users to 
signal for help 

 
- Provide users with 
the contact 
information of the 
officials of Nagar 
Nigam Dehradun 

http://goo.gl/amXaT1 

 
http://goo.gl/t0iBfp 

 
http://www.nyoooz.com/
dehradun/343658/now-
mobile-app-to-handle-
civic-issues-in-city 

100 - 500 

(Android) 



 

Municipal 
Corporation 
Mohali 
 
Mohali 
 
Apple, Android 

- Check and pay outstanding or 
advance property tax and 
register mobile number for SMS 
alerts 
- Pay profession tax, water 
meter bills 
- Obtain birth and death 
certificates 
- Shops and establishment 
Registration Certificate details 
- Share complain and feedback 

- Active recruitment 
advertisements  
- Information on citizen 
Facilities  
- Weather forecast and 
emergency toolkit 

 http://timesofindia.indiati
mes.com/city/chandigarh/
Mohali-MC-app-
complaint-scheme-draws-
mixed-
response/articleshow/273
92716.cms 
 
http://www.hindustantim
es.com/punjab/mohali-
residents-can-now-pay-
property-tax-using-mobile-
app/story-
U9UhDVhMlystb0syGkKQ
OI.html 

100 - 500 

(Android) 

 

Smart Nashik 

 
Nashik 

 
Apple, Android 

- Filing complaints  
 
- Information and contact 
number of NMC Administration 
and Public Body 

 
- Frequently Asked Questions 
 
- One touch emergency 
numbers like police, hospital, 
ambulance, blood bank, and 
many more 

 
- Payment of Property Tax , 
Water Tax 

 
- Birth Details and Death Details 

 http://nashikcorporation.i
n/ 
 
http://timesofindia.indiati
mes.com/city/nashik/Now
-check-Smart-Nashik-app-
on-iPhones-as-
well/articleshow/5239384
2.cms 
 
http://digitalconqurer.com
/lifestyle/nashik-city-
connect-app-launched-at-
press-event-in-zabuza-
labs/ 

10,000 - 50,000 

(Android) 
 
Large user base 



 

Smart City 
Bilaspur 
 
Bilaspur 
 
Android 

- Service areas include: 
About BMC, Mayor, 
Commissioner & also key 
officers of Municipal 
Corporation. 
Services for Garden 
Department , Stray Animals, 
Hoardings, Road Repairs, 
Encroachment, Water Supply, 
Solid Waste Management & 
Street Light 
Upcoming Events 
Health Camps 
Media/News 
Gallery 

Tenders 
Notices etc.. 

- Highly localized  500 - 1,000 

(Android) 

 

 
VMC Mobile App 

 
Vijayawada 

 
Android, Apple 

 
 
 
 

- News & Events  
- Tax Payments 
- My Space with services 
forum  
- Alerts form VMC on messages, 
bills and events 
- Grievances  
- Post Your complaints and 
track status  
- Tax office services and Know 
Your Tax 

- Apply for Services consist of 
application forms to apply for 
and VIEW STATUS information 
of their Application 

 http://www.newindianexp
ress.com/states/andhra_p
radesh/Now-Mobile-App-
for-VMC-
Services/2015/12/19/articl
e3185389.ece 

 
http://www.kostalife.com/
news/vmc-mobile-app-
comes-in-super-handy-for-
vijayawada/ 

1,000 - 5,000 

(Android) 



 

NWCMC 

 
Nanded Waghala 

 
Android, Apple 

- Check Property Tax details 
with outstanding amount 
information 

- Pay property Tax  
- Check Water connection 
details with outstanding 
amount information 

- Pay Water Tax  
- Check Birth and death 
registration details 
- Complaint Registration 

- Check Complaint Status 
etc. 

   

 

Smart EMC 

 
Eluru  
 
Android 

- Citizen facilities info  including 
tourist places around eluru 

- Forms: Facility to download 
and use forms related to EMC 
at free of cost 
- Contacts contain phone 
numbers of Admin and elected 
wings in corporation 

- G.O.s contains all A.P. 
Government G.O.s 
- Complaints enable citizens to 
register a new complaint and 
search status of complaint. 
- Important links of corporation 
website. 
- Weather information 

Geo Tagging feature 
enables citizens to 
send photos of 
unclean spots in the 
city. 

 100 - 500 

(Android) 

https://play.google.com/store/apps/developer?id=Municipal+Corporation+Eluru


 

Smart Durgapur 
 
Durgapur 
 
Android 

 

- Offer information on a wide 
range of services: 
Transport 
Tourism 

Organization 

Power providers 
List of hospitals 
Forest offices 
Police stations 
Fire stations 
Government offices 
 

Durgapur Municipal 
Corporation has been 
selected through a 
competitive process 
for SMART City 
Mission initiative of 
Government of India 
- The India Smart 
Cities Challenge. 
 
 

http://www.smartcitiesch
allenge.in/files/dmfile/Dra
ft-Smart-Cities-Proposal-
durgapur1.pdf 
 
http://goo.gl/w17f4a 

1,000 - 5,000 

(Android) 
 
Focusing on 
providing 
information than   

 

 
Nashik Mayor 
 
Nashik  
 
Android 

 

- Check and pay outstanding or 
advance property tax and 
register mobile number for SMS 
alerts 
- Pay profession tax, water 
meter bills 
- Obtain birth and death 
certificates 
- Shops and establishment 
Registration Certificate details 
- Share complain and feedback 

- Active recruitment 
advertisements  
- Information on citizen 
Facilities  
- Weather forecast and 
emergency toolkit 

- Highly localized http://timesofindia.indiati
mes.com/city/nashik/Now
-check-Smart-Nashik-app-
on-iPhones-as-
well/articleshow/5239384
2.cms 
 
 

100 - 500 

(Android) 



 

Vasai Taluka 

 
Vasai , 
Nalasopara 

 
Android 

- Offer information on a wide 
range of services: 
Transport 
Tourism 

Organization 

Power providers 
List of hospitals 
Forest offices 
Police stations 
Fire stations 
Government offices 
 

  1,000 - 5,000 
(Android) 

 

Smart Karnal 
 
Karnal 
 
Android 

- Enhance citizen participation 
through a various types of 
surveys 
 

- Highly localized  5 - 10 

(Android) 
 
Promotion and 
marketing strategy 
are needed to 
acquire more users 



 

Salem Smart City 

 
Salem  
 
Android 

- Enhance citizen participation 
through a various types of 
surveys 
 

- Highly localized  50 - 100 

(Android) 
 
Promotion and 
marketing strategy 
are needed to 
acquire more users 

 

Pune Urban 

 
Pune 

 
Android, Apple 

- View General Information of 
PMC and Building Permission 
Department 
- View and Get Site Plan 
Certificate of any village and 
survey 

- View and Get Zone Certificate 
of any village and survey 

- View List of Projects and 
Buildings 
- Track any Projects/Building 
Approval Status Online 

- Push Notification tools allows 
PMC BP Department instantly 
get in touch with citizens and 
concern person and provide 
information like latest circulars , 
Notices , etc. 
- Provide Feedback/Suggestions 
for the App 

  50 - 100 

(Android) 



 

Smart Navi 
Mumbai 
 
Navi Mumbai 
 
Android, Apple 

 

- Provide detailed information 
on smart city 

 
- Provide charts and analytics 

 http://smart-navi-
mumbai.appstor.io/video-
review 

 
https://www.mygov.in/sit
es/default/files/mygov_14
4413471314036071.pdf 
 
 

50 - 100 

(Android) 

 

Apna Nigam 

 
Jabalpur 
 
Android, Apple 

 

- Report a non-emergency issue 
and facility disfunction in your 
neighborhood 

- Find Surface parking and 
multilevel car parking 
information 

- Get 24*7 Helpline for any 
emergencies like fire, 
ambulance, police, etc. 
- Find What's Near Me with GPS 
Driving Route 

- Quick Pay for bill of Water, 
Electricity, Property Tax and 
Estate. 
 

- Highly localized http://www.patnanagarni
gam.in/ 
 
 

5,000 - 10,000 

(Android) 

National 



 

Narendra Modi 
 
National 
 
Apple, Android 

- Receive the latest news and 
updates 
- Attractive infographics that 
illustrate the work of the NDA 
government to transform India.  
- Exclusive opportunity to 
receive E-Mails & Messages 
directly from the PM. 
- Thoughtful forums for sharing 
ideas, views and deliberate  
- Learn more about PM Modi’s 
efforts augmenting India’s 
Global Recognition. 
- Know about how Good 
Governance is improving lives 
through Infographics 
- Receive personalised Birthday 
Greetings from the PM 

- More user 
interaction by 
inviting them to 
contribute & earn 
Badges through the 
to-do tasks 
 
- Provide users with 
both interactive and 
static information, 
e.g. infographics 

http://goo.gl/tZT7FS 

 
http://goo.gl/CbyLcx 

 
http://www.telangananew
spaper.com/download-
narendra-modi-mobile-
application/ 
 
 

100,000 - 500,000 

(Android) 

 

MyGov 

 
National 
 
Apple, Android 

- Sharing ideas, comments and 
creative suggestions to Central 
Ministries and associated 
organizations 
 
- Promoting citizen 
participation in policy 
formulation and program 
implementation  
 
- Allowing citizens to volunteer 
for various tasks and submit 
their entries 

- Featuring an 
opportunity to the 
citizens to both 
‘Discuss’ and ‘Do.’ 
 
- Taking discussion to 
action  
 
- Gamification 
elements in design: 
tasks can be shared 
by those who 
complete the task 
and by other 
members on MyGov. 
Every approved task 
would earn credit 
points for completing 
the task 

https://www.mygov.in/ 
 
http://goo.gl/SnrU0b 

 
https://goo.gl/sPTbj6 

  

100,000 - 500,000 

(Android) 
It’s a very dynamic 
and interactive 
platform that 
services individuals 
and groups. The 
platform has been 
divided into various 
groups namely Girl 
Child Education, 
Clean India, Skilled 
India, Digital India, 
Job Creation, etc. 
Each group consists 
of online and 
onground tasks that 
can be taken up by 
the contributors. 

http://mygov.nic.in/home_new
https://www.mygov.in/
http://goo.gl/SnrU0b


 

National 
Scholarship Portal 
 
National 
 
Android 

- Application, verification, 
sanction and disbursal to end 
beneficiary for all the 
scholarships provided by the 
Government of India 

 
- Unique log-in ID and password 
for all stakeholders 
 
-  Scholarship disbursement 
direct to the bank accounts of 
students 
 
- Status tracking of 
disbursement 
 

- Improved 
transparency by 
creating a common 
application form for 
all scholarships and 
one time registration 
for all students 
 
- Scalable and 
Configurable 
platform 

 
- linking students, 
institutions, state 
and central 
governments 

https://scholarships.gov.in
/main.do 

 
http://flotapepost.com/na
tional-scholarship-portal-
a-digital-india-programme-
initiative/ 
 
https://www.facebook.co
m/NationalScholarshipsPo
rtal 

100,000 - 500,000 
(Android) 
 

 

Swachh Bharat 
 
National 
 
Apple, Android 

-  Being a part of a larger Clean 
India Movement, Swachh 
Bharat Abhiyan, which aims to 
cover 1.04 crore households as 
part of the campaign and 
provide 2.5 lakh community 
toilets, 2.6 lakh public toilets, 
and a solid waste management 
facility in each town. 
 
- Reporting with GPS & 
timestamp helps in locating the 
issue accurately for municipal 
corporations. 
 
- Getting in touch with Prime 
Minister of India via Twitter 
 

- Access to all Clean 
India content(500+ 
videos, 3000+ 
feed/updates & 
songs) without any 
log in 

 
- Twitter login 
required only for 
reports/complaints  
 
- No gallery upload 
since it’s considered 
less useful 

http://swachhbharatapp.c
om/index1.html 
 
https://www.mygov.in/sit
es/default/files/user_sub
mission/Concept%20Note
%20-
%20Clean%20India%20Ap
p.pdf 

100,000 - 500,000 
(Android) 
 
 
Based on market and 
user analysis, the 
app doesn’t 
incorporate 
mainstreamed 
function such as 
photo uploading, 
which was a highly 
localized approach 



 

eDistrict Service 
Tracker 
 
National 
 
Android 

- Issue of Certificates for birth, 
death, domicile, nationality, 
caste, marriage, income, 
employment, etc. 
- Social Welfare Schemes 
services such as Social Welfare 
Pensions Scholarships. 
- Revenue Court including 
services – Case listing, Case 
adjournment, etc. 
- Ration Card related services 
including change of address, 
addition or deletion of 
members, application for issue 
of duplicates, etc. 
- Grievance redressal and RTI 
services 

- Link State wise / 
Category wise listing 
of services available 
under eDistrict MMP 

 
- allow citizens to 
track the status of 
their application by 
providing an 
application reference 
number 

 1,000 - 5,000 

(Android) 

 

eSwaraj  
 
National 
 
Apple, Android 

- Reporting dysfunctional 
services at site level, with exact 
location. 
 
- Services include water, 
electricity, sewerage and 
sanitation, law and order, 
transport and roads 
 
- Highlight trends of public 
dissatisfaction from the local 
governance over long term 

 
- Give local leaders opportunity 
to get information about issues 
first hand from the electorate 

 

- Increase 
accountability and 
transparency in local 
governance by 
improving public 
participation 

 
- Bring information 
about departmental 
faults in public 
domain for timely 
correction 

 
- Including data 
analytics and charts 
on service reporting 

 

https://goo.gl/NTAUAc 

 
http://goo.gl/YMJdC6 

 
http://www.slideshare.net
/eswaraj/eswaraj-
introduction 

1,000 - 5,000 

(Android) 
 
 
 
Users acknowledged 
the efforts while 
encouraged to 
strengthen the 
implementation and 
solution, after issues 
were reported 

 
This app is featured 
by Ashoka 



 

Meeseva App 

 
National 
 
Android 

 

- Police Traffic Challans 
 
- Amravati Donations 
 
- ACT Fibernet (Beam) 
 
- Tikona Broadband 

 
- Information Services 
 
- Electricity Bill payments 
services for various states 
 
- Gas bills 
 
- Insurance bills 
 

- Have about 100+ 
services integrated 

https://india.gov.in/spotlig
ht/mobile-seva-citizen-
services-mobile-phones 
 
 
http://ap.mobilemeeseva.
com/ 
 
http://www.kostalife.com/
news/mobile-meeseva-
godavari-pushkaralu-and-
resource-mapping-apps-
launched/ 

100,000 - 500,000  
(Android) 

 


