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2022 Smart Cities Index Report

Smart Cities Index Report (2017 ~ 2022)

2017 2019 2021/2022

Smart Cities Index Report on 8 measurement dimensions based on 31 cities around the globe.

Smart Cities Index Report: 3rd Edition 

Performance Measurement Dimensions
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Key Findings: Service Innovation
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Inclusive Digital Transformation through Citizen-centric Smart City

Subjects of the Digital Inclusion Services Types of Digital Inclusion Services
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Urban openness, the driving force of innovation and an important factor to determine the competitiveness of 
a city, provides an activity-friendly environment for talents in the development of smart city services 

Key Findings: Urban Openness

Taipei, Seoul, New York etc. lead on Urban Open Data▶

Average Public Data Utilization Rate: 61.8% ▶

Singapore, Sydney, New York, Taipei are leading cities on 

Public Data Utilization [Over 90%]▼

Source: 2022 Smart Cities Index ReportSource: 31 Cities, 52,337 Data Sets
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Key Findings: Urban Intelligence
Urban Intelligence rate has grown 13%p with more broad service portfolio

Cities are getting MORE INTELLIGENT
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Key Findings: Urban Sustainability
Sustainable Growth is the Main Concern of Smart Cities
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Innovative projects are breakthrough for protracted economic depression while Cities are deriving creative solutions 
on city issues through citizen-engaged Living Labs.

Living Lab Driven or Innovative Smart City Projects
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* Innovative Project is defined as a project that discovers, develops, and commercializes new services by introducing new technologies or 
methods that have not been done before, and creates new values by building a new ecosystem. (Source : Isi Lab Smart City KPI Definition)

*

Seoul

Amsterdam

Barcelona

Copenhagen

Lisbon New York

Helsinki

London

Busan

Chicago

Singapore

Brussels

Berlin

Dubai

Vienna

Incheon

San FansiscoSantiago

Paris

Madrid

Sydney

MoscowTaipei

Shanghai

Osaka

Dublin

Tokyo

Los AngelesStockholm

Brisbane

Shenzhen

0

0.1

0.2

0.3

0.4

0.5

0.6

0.7

0.8

0.9

1

0 0.2 0.4 0.6 0.8 1

R
a
n

k
 P

e
rc

e
n

ti
le

 o
n

 T
o

ta
l 
N

u
m

b
e
r 

o
f 

L
iv

in
g

 L
a
b

s

Rank Percentile on Total Number of Innovation Projects

Rank Percentile of 31 Smart Cities
on Innovation Projets and Living Labs

Key Findings: Urban Innovation



©  2022 ISi All rights reserved -10-

Smart city infra, which is an aggregation of 4th industrial innovation technologies, is the basic infrastructure for ICT 
to be serviced on a platform of a city

Rader Chart for the 6 Elements that Make up the Digital Infrastructure of Smart Cities

Key Findings: Infrastructure Integration
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Key Findings: Smart City Governance
17 cities included strategic initiatives of ‘Smart Sustainability’ while  ‘Vienna’, ‘Dubai’ and ‘Singapore’ are leading SDGs based 
Smart City Strategy. 

Integrity and Concreteness of Global Smart 

City Strategies

Internet Master Plan for Universal Broadband

▪ A $157 million initiative which will expand low-cost or no-

cost Internet access to every New Yorkers

New

York

Governance for Citizen Participation & 
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Digital Equity Strategy
▪ Strategies on improving access to 

internet, promoting digital literacy, and 
achieving sustainable, meaningful 
impact for underserved citizens

San

Fransisco
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GeoHub

▪ Citizen-participating city administration 

tool with location-based data support 

efficient urban operation

Los
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Statistics on Contents 

of Smart City Strategy Report in 31 Cities
(Duplicate  allowed)

: Cities with Smart Sustainability City Strategy
Source : Esri

Source : Digital Equity Strategic Plan 2019-2024Source : One NYC 2050
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CONCLUSION

© 2021 ISi All rights reserved

Test Bed for Energy & Env. Innovation
26% of Smart Cities have Innovation Specific District

61% of Smart Cities are maintaining or advancing their Living Labs

Core Unit of Intelligence
Average rate of urban intelligence has increased 13%p

48% of Smart Cities have advanced Open Data Portal

Cradle for Social Inclusion

42% of Smart Cities have initiatives on digital inclusion or smart 
health & welfare  

39% of Smart Cities have advanced Public Free WiFi area
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IfM Engage Course Introduction
Smart Cities: Strategic planning and strategy implementation

Why IfM Engage Course?

• An overview of how a smart city vision and strategy can be defined.

• Introduction of key concepts and practice examples of a smart city.

• Insight about tools and techniques for strategic planning and measuring the 

success of the strategy implementation

• Learn methods that favour a fast start and agile implementation in order to 

achieve quick results, and benefit from exchanging experiences and lessons 

with delegates from other cities and countries.

Who should attend?

• Mayors, city authorities and councillors 

• Ministers and policy makers

• Public and private sector professionals involved in urban planning and 

development

Register at:

https://engage.ifm.eng.cam.ac.uk/project/smart-cities-course/

All sessions will be live online meeting with application of i
nteractive tools.

•Smart city trends and drivers
•Case studies and global good practices in smart cities
•Identifying stakeholder needs
•Defining a smart city vision and strategy
•How can new technologies improve strategic planning and deliver on objectives?
•Identifying, prioritising and selecting new initiatives
•Measuring the success of the strategy
•Conducting a multi-stakeholder approach
•Design-thinking approaches to co-creation with citizens



www.smartcitiesindex.org

https://www.smartcitiesindex.org/

	contents
	슬라이드 0
	슬라이드 1
	슬라이드 2
	슬라이드 3
	슬라이드 4
	슬라이드 5
	슬라이드 6
	슬라이드 7
	슬라이드 8
	슬라이드 9
	슬라이드 10
	슬라이드 11
	슬라이드 12
	슬라이드 13
	슬라이드 14


