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CITY DATA ACROSS THE WORLD IS UNEVEN
THE CHALLENGES:

DIFFERENT DEFINITIONS OF WHAT IS  
BEING MEASURED

DIFFERENT METHODOLOGIES ON HOW  
MEASUREMENT IS UNDERTAKEN

AND ACCORDING TO DIFFERENT
BOUNDARIES OF THE CITY BEING  
MEASURED



The WCCD
and the 

ISO 37120 SERIES

The First ISO Standards created for Cities and 
to build Globally Standardized City Data

WCCD is providing ISO Certification to Cities 
across the Globe Equipping them with city data 

that is comparable 
“Apples to Apples” data



THE WORLD 
COUNCIL ON 
CITY DATA

WCCD ISO 37120 – A GLOBAL FIRST

WCCD is implementing this 
global first in over 100 cities 
across 35 countries 



19 themes
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Urban/local agriculture  

& food security

104 indicators

ISO 37120 contains 104 indicators with globally standardized definitions and 
methodologies across 19 themes – all chosen and prioritized by cities across the globe



The ISO 37120 SERIES 

ISO 37122 
Indicators for Smart Cities

Cities globally are becoming early 
Adopters and 

demonstrating that data is the essential 
starting point for Smart Cities

Tracking Data that is Citizen Focussed

ISO 37123 
Indicators for Resilient Cities

Cities globally are becoming Early 
Adopters and demonstrating that 

data is instrumental in building more 
Resilient Cities to plan for, and 

recover  from, shocks and stresses 

ISO 37120 
Indicators for City Services and 

Quality of Life

The 1st ISO Standard for cities

WCCD is implementing this global first 
in over 100 cities across 35 countries 



19themes
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252 indicators

The ISO 37120 SERIES - ISO 37120 & ISO 37122 & ISO 37123 –
252 KPIs with globally standardized definitions and methodologies across 19 themes



WCCD –
A  Longstanding Partner of UNDRR

A Core Partner 
of MCR 2030 



SAMPLING of KPIs across a 
Few Themes in the ISO 
37120 Series …









How can WCCD-certified ISO data benefit my city?

Smart Data applications for globally standardized data

Internal Benchmarking Global Benchmarking Strategic Planning

Economic Development Infrastructure Investment Localizing Global Agendas



Investment Attraction and Economic 

Development



WCCD INVESTMENT ATTRACTION TOOL

6 DOMAINS

ECONOMIC VIBRANCY

HUMAN CAPITAL &
INNOVATION

MOBILITY & CONNECTIVITY

LIVABILITY STATE OF THE CITY



Data for Infrastructure Investment



Monitoring Local Progress toward 

Global Goals 

Sustainable Development 

Goal

Relevant ISO 37120, ISO 37122, and ISO 37123 

Indicators

Goal 3. Ensure 

healthy lives and 

promote well-being 

for all at all ages

11.2 Number of in-patient hospital beds per 

100 000 population

11.2 Percentage of population with basic health 

insurance

13.3 Percentage of marked pedestrian crossings 

equipped with accessible pedestrian signals

Goal 9. Build resilient 

infrastructure, 

promote inclusive 

and sustainable 

industrialization and 

foster innovation

5.1 Number of businesses per 100 000 

population

6.3 Number of science, technology, engineering 

and mathematics (STEM) higher education 

degrees per 100 000 population

19.1 Percentage of city streets and thoroughfares 

covered by real-time online traffic alerts and 

information

21.4 Percentage of city departments and utility 

services that conduct risk assessment in their 

planning and investment

Goal 13. Take urgent 

action to combat 

climate change and 

its impacts

7.1 Total end-use energy consumption per capita

7.1 Percentage of electrical and thermal energy 

produced from waste treatment as a share of the 

city’s total energy mix

9.3 Annual expenditure allocated to ecosystem 

restoration in the city’s territory as a percentage 

of total city budget

United Nations 
Making Cities Resilient 2030 
(MCR2030)
Sustainable Development Goals 
(SDGs)
Global Climate Agenda



WCCD CITY DATA

FOR THE UNITED NATIONS  

SUSTAINABLE DEVELOPMENT

GOALS

2019



Progress Monitoring and Establishing 

Internal Benchmarks

2016 2017 2018 2019 2020 2021 Trend

5.5 Number of businesses 
per 100 000 population 4561 4260 4210 4190 4000 3987

11.2 Number of in-patient 
hospital beds per 100 000 
population

125 131 140 143 150 155

16.3 Percentage of the 
city’s solid waste that is 
recycled

35% 31% 28% 25% 22% 19%

21.1 Green area (hectares) 
per 100 000 population 394 403 417 427 435 452

19.4 Kilometres of bicycle paths and lanes per 100 000 population
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Data for Global Benchmarking



Key Performance Indicators for City Strategy

City Strategic Plan 

Objective ISO 37120, ISO 37122, and ISO 37123 Indicators

To ensure a high quality of 

life for all residents

11.1 Percentage of the city’s population with an online 

unified health file accessible to health care providers

13.1 Vulnerable population as a percentage of city 

population

14.2 Square meters of public outdoor recreation space 

per capita

To promote smart city 

technology and 

infrastructure

5.3 Percentage of the labour force employed in 

occupations in the information and communications 

technology sector

9.1 Annual amount of revenues collected from the 

sharing economy as a percentage of own-source revenue

19.11 Percentage of vehicles registered in the city that 

are autonomous vehicles

To make a resilient city that 

will serve citizens for 

generations

9.7 Total allocation of disaster reserve funds as a 

percentage of total city budget

11.4 Number of infectious disease outbreaks per year

Greenhouse gas emissions measured in tonnes per 

capita 



NEW DEVELOPMENTS AT THE WCCD 
IN BUILDING LOCAL DATA 

ISO 37125 - ESG INDICATORS FOR CITIES

To support cities in the debenture markets with 
standardized KPIs across the Environment, 
Social and Governance Framework  

Strengthening municipal positioning in the 
sustainable, social and green bond markets
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