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Amman in 2022: approximately 4.2 Million
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IT directorate, Amman urban observatory, sustainable development unit, GIS department



Integrated and Smart City

Environmentally Proactive 
City

Innovative and prosperous 
City

Young and Equal City

A united and proud City

5 Pillars
16 goals
54 Actions

Launched
2017

Buildings

Renewable energy

Transport

Solid Waste

Water and waste water

Urban planning

6 Pillars
21 goals
51 Actions

Launched
2019

6 Pillars
19 goals
64 Actions

Launched
2021

Efficient and resilient energy systems 
and buildings

Accessible, diverse and low-carbon 
mobility systems

Resource efficient and holistic waste 
management systems

Integrated water resources 
management

Comprehensive and reflective land 
use planning

Responsive and forward-looking 
climate adaptation practices



Integrated City

Improve the mobility systems

Promote walkability

Institutionalize spatial city 
planning

Connect the city digitally

Build capacity and improve 
processes within GAM

Environmentally 
Aware City (Climate 

change)

Meet our Climate change 
obligation

Invest in renewable energy 
resources and energy efficiency

Promote the application of green 
codes and guidelines

Improve our waste management

Manage our water resources 
efficiently

A regional 
innovation hub

Leverage existing assets to 
promote Amman and attract 

investment

Capitalize our existing human 
resources of both genders to 
attract investment and create 

employment

Youth Centered City

Invest in our youth

Build an inclusive and empowered 
youth community

A united and 
diverse City

Promote sense of belonging 
amongst citizens

Promote participation and 
engagement





Smart City Vision And Goals
▪ Vision - improve the management, efficiency, reliability, and quality of the 

urban infrastructure and associated public services for the citizens of 
Amman.

▪ Goals

1. Improve the efficiency of the city as a system by interconnecting the different 
infrastructure components, services offered, and people working with them, 
and reducing costs through monitoring and information sharing.

2. Increase the use of practical technology to address transportation-related 
challenges.

3. Provide accessibility to disadvantaged populations, the elderly, and women.

4. Achieve sustainable and resilient development.

5. Increase the capture and use of data to measure technology performance.

▪ Smart City Roadmap complements and helps achieve the objectives set out 
in the Amman Resilience Strategy and Green City Action Plan.



GAM Smart City Projects



AMMAN BUS RAPID 
TRANSIT PROJECT 
(BRT)
PHASE I



•

•

•



•

•



•

•



•

•

•





THANK YOU


