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1. Decentralized but uncoordinated approach to services delivery

- Central government (including Ministry of Local Governments) strategies, frameworks and 

guidelines not fully accepted by municipalities*

- Duplication of activities, and limited coordination with central and municipal government (Silo 

based development by individual municipalities)

- Services delivery boundaries have been established, but not clearly understood by citizens, 

and limited integration of services among, central, municipal, and other neighboring municipal 

government. (Differing opinions on effectiveness of joint services committees)

2. Gaps in digital value-chain

- Financial payment mechanisms currently not possible due to legal framework, other 

international payment mechanisms not available within Palestine

- Channels for digital interaction with citizens limited in rural areas, paper based transaction still 

prevalent

3. Sustainability, Operations and Maintenance (O&M)

- Difficulties in securing resources for O&M

- Vender lock-in and licensing concerns for certain systems, SW, and HW (Example: GeoMOLG)






